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Office of the Secretary of Transportation § 27.19

the effective date of this regulation,
forward to the head of the operating
administration that provides financial
assistance to the recipient, with a copy
to the responsible Departmental offi-
cial, the name, address, and telephone
number of at least one person des-
ignated to coordinate its efforts to
comply with this part. Each such recip-
ient shall inform the head of the oper-
ating administration of any subsequent
change.

(b) Adoption of complaint procedures. A
recipient that employs fifteen or more
persons shall, within 180 days, adopt
and file with the head of the operating
administration procedures that incor-
porate appropriate due process stand-
ards and provide for the prompt and eq-
uitable resolution of complaints alleg-
ing any action prohibited by this part.

§ 27.15 Notice.
(a) A recipient shall take appropriate

initial and continuing steps to notify
participants, beneficiaries, applicants,
and employees, including those with
impaired vision or hearing, and unions
or professional organizations holding
collective bargaining or professional
agreements with the recipient, that it
does not discriminate on the basis of
handicap. The notification shall state,
where appropriate, that the recipient
does not discriminate in admission or
access to, or treatment or employment
in, its programs or activities. The noti-
fication shall also include an identi-
fication of the responsible employee
designated pursuant to § 27.13(a). A re-
cipient shall make the initial notifica-
tion required by this section within 90
days of the effective date of this part.
Methods of initial and continuing noti-
fication may include the posting of no-
tices, publication in newspapers and
magazines, placement of notices in re-
cipients’ publications and distribution
of memoranda or other written com-
munications.

(b) If a recipient publishes or uses re-
cruitment materials or publications
containing general information that it
makes available to participants, bene-
ficiaries, applicants, or employees, it
shall include in those materials or pub-
lications a statement of the policy de-
scribed in paragraph (a) of this section.
A recipient may meet the requirement

of this paragraph either by including
appropriate inserts in existing mate-
rials and publications or by revising
and reprinting the materials and publi-
cations. In either case, the addition or
revision must be specially noted.

§ 27.17 Effect of State or local law.
The obligation to comply with this

part is not obviated or affected by any
State or local law.

§ 27.19 Compliance with Americans
with Disabilities Act requirements
and FTA policy.

(a) Recipients subject to this part
(whether public or private entities as
defined in 49 CFR part 37) shall comply
with all applicable requirements of the
Americans with Disabilities Act (ADA)
of 1990 (42 U.S.C. 12101–12213) including
the Department’s ADA regulations (49
CFR parts 37 and 38), the regulations of
the Department of Justice implement-
ing titles II and III of the ADA (28 CFR
parts 35 and 36), and the regulations of
the Equal Employment Opportunity
Commission (EEOC) implementing
title I of the ADA (29 CFR part 1630).
Compliance with the EEOC title I regu-
lations is required as a condition of
compliance with section 504 for DOT
recipients even for organizations
which, because they have fewer than 25
or 15 employees, would not be subject
to the EEOC regulation in its own
right. Compliance with all these regu-
lations is a condition of receiving Fed-
eral financial assistance from the De-
partment of Transportation. Any recip-
ient not in compliance with this re-
quirement shall be subject to enforce-
ment action under subpart F of this
part.

(b) Consistent with FTA policy, any
recipient of Federal financial assist-
ance from the Federal Transit Admin-
istration whose solicitation was made
before August 26, 1990, and is for one or
more inaccessible vehicles, shall pro-
vide written notice to the Secretary
(e.g., in the case of a solicitation made
in the past under which the recipient
can order additional new buses after
the effective date of this section). The
Secretary shall review each case indi-
vidually, and determine whether the
Department will continue to partici-
pate in the Federal grant, consistent
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with the provisions in the grant agree-
ment between the Department and the
recipient.

[55 FR 40763, Oct. 4, 1990, as amended at 56 FR
45621, Sept. 6, 1991; 61 FR 32354, June 24, 1996]

Subpart B—Program Accessibility
Requirements in Specific Op-
erating Administration Pro-
grams: Airports, Railroads,
and Highways

§ 27.71 Federal Aviation Administra-
tion—airports.

(a) Fixed facilities; new terminals. (1)
Terminal facilities designed and con-
structed by or for the use of a recipient
of Federal financial assistance on or
after the effective date of this part, the
intended use of which will require it to
be accessible to the public or may re-
sult in the employment therein of
physically handicapped persons, shall
be designed or constructed in accord-
ance with the accessibility standards
referenced in § 27.3(b) of this part.
Where there is apparent ambiguity or
contradiction between the definitions
and the standards referenced in § 27.3(b)
and the definitions and standards used
in paragraph (a)(2) of this section, the
terms in the standards referenced in
§ 27.3(b) should be interpreted in a man-
ner that will make them consistent
with the standards in paragraph (a)(2)
of this section. If this cannot be done,
the standards in paragraph (a)(2) of
this section prevail.

(2) In addition to the accessibility
standards referenced in § 27.3(b) of this
part, the following standards apply to
new airport terminal facilities:

(i) Airport terminal circulation and
flow. The basic terminal design shall
permit efficient entrance and move-
ment of handicapped persons while at
the same time giving consideration to
their convenience, comfort, and safety.
It is also essential that the design, es-
pecially concerning the location of ele-
vators, escalators, and similar devices,
minimize any extra distance that
wheel chair users must travel com-
pared to nonhandicapped persons, to
reach ticket counters, waiting areas,
baggage handling areas, and boarding
locations.

(ii) International accessibility symbol.
The international accessibility symbol
shall be displayed at accessible en-
trances to buildings that meet the
ANSI standards.

(iii) Ticketing. The ticketing system
shall be designed to provide handi-
capped persons with the opportunity to
use the primary fare collection area to
obtain ticket issuance and make fare
payment.

(iv) Baggage check-in and retrieval.
Baggage areas shall be accessible to
handicapped persons. The facility shall
be designed to provide for efficient
handling and retrieval of baggage by
all persons.

(v) Boarding. Each operator at an air-
port receiving any Federal financial as-
sistance shall assure that adequate as-
sistance is provided for enplaning and
deplaning handicapped persons. Board-
ing by level entry boarding platforms
and by passenger lounges are the pre-
ferred methods for movement of handi-
capped persons between terminal build-
ings and aircraft at air carrier airports;
however, where this is not practicable,
operators at air carrier airport termi-
nals shall assure that there are lifts,
ramps, or other suitable devices not
normally used for movement of freight
that are available for enplaning and
deplaning wheelchair users.

(vi) Telephones. Wherever there are
public telephone centers in terminals,
at least one clearly marked telephone
shall be equipped with a volume con-
trol or sound booster device and with a
device available to handicapped per-
sons that makes telephone communica-
tion possible for persons wearing hear-
ing aids.

(vii) Teletypewriter. Each airport shall
ensure that there is sufficient teletype-
writer (TTY) service to permit hearing-
impaired persons to communicate read-
ily with airline ticket agents and other
personnel.

(viii) Vehicular loading and unloading
areas. Several spaces adjacent to the
terminal building entrance, separated
from the main flow of traffic, and
clearly marked, shall be made avail-
able for the loading and unloading of
handicapped passengers from motor ve-
hicles. The spaces shall allow individ-
uals in wheelchairs or with braces or
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